AJ Ramsden

CONSUMER DUTY
CAPABILITY REVIEW

Embedding compliance into processes,
not bolting it on.

Consumer Duty is about more than having the right
policies and procedures in place - it's about delivering
good outcomes for customers, every day.

My independent review gives you the confidence that
Consumer Duty is embedded across your dealership
and that you could evidence this if asked.
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Quick wins and longer-
term actions that make
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M, insights and evidence of good outcomes
a real difference.

ONGOING SUPPORT AVAILABLE

Practical. Independent.
Commercially focused.

RAG-RATED
REPORT

Easy to understand
findings across all key
areas,

PRIORITISED
ACTION PLAN
Focused on the areas
that will deliver the
biggest impact.

@ WHY WORK WITH ME?

" 20+ years senior management in the automotive industry

@

Fractional Consumer Duty & Compliance Manager

Access experienced compliance leadership on a flexible basis - RO pd Sorestes DAIgEhamesan skpegence
from quarterly reviews to regular on-site support. + Proven track record of embedding compliance

| can act as your Fractional Compliance Manager, helping you into everyday operations

stay on top of requirements, maintain momentum and respond
to regulatery changes with confidence.

+ Practical, commercial and results-focused

v Independent perspective you can trust

@ www.ajramsden.co.uk @ hello@ajramsden.co.uk ¥, 07931635323

UNDERSTAND THE BUSINESS

SUPPORT THE PEOPLE IMPROVE THE PERFORMANCE




